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COMMUNITY COMPLAINTS AND INQUIRIES

The board of education welcomes inguiries about and
constructive criticism of the district's programs,

equipment, operations and personnel.

The chief school administrator shall develop procedures to
investigate and solve problems promply, and to provide
accurate factual information in answer to inquiries. Such
procedures shall conform to state law and applicable
negotiated agreements. T - o

Parents/guardians and pupils will be informed of the proper
‘avenues to follow in the individual school. S

when a board member is confronted with an issue, he/she will
withhold comment, commitment and/or opiniocn and refer the
complaint or inquiry to the chief school administrator.

only in those cases where satisfactory adjustment cannot be
‘made by the chief school administrator and the staff shall
communications and complaints be referred to the board of
education for resolution. ' L o

All signed compléinﬁs_éhail be_acknowleaged promptlf, .
‘Date: January 10, 1984 N RER
.Revised: _9/94 _
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P0551b1e cross References:

*1120 Board of education meetings
*4112.6 _Personnel records
- *4116 " Evaluation
4148 Employee protection
. *4212.6 Personnel records
4248 Employee protection
*5145.6 Pupil grievance procedure
- k6144 Controversial issues
. *6161.1 Guidelines for evaluation and selection of
. C instructional materials '
*6161.2 Complaints regarding 1nstruct10nal materials
*6163.1 Media center/library :
.. *9010 Role of the member
. %9020 “Public statements :
. 9123 Appointment of board secretary

*Indlcates policy is 1nc1uded in the critical Policy
Reference Manual. : -
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".other citizens, but shall refer all such communications to the Supeke'

_If;no:so]ution sétiéfatfdfy't6 the'cbmp1ainéhf iﬁ'fdrthédﬁfhg;.thet
_complainant may seek a hearing before the Board. The complainant -
_sha]]_state: j_' L T T e T

D.
"51,_-The_ﬁatufe of £he.§fpb1em;_'_1f

2
3. The persons/materials/facility involved;
. g

©PUBLIC COMPLAINTS

“The Board of Education invites constructive criticism by all parents/guardians -

and residents of the district. It is also the policy of this district that = -

' the Board of Education 5upports_the_actions ofgits-empioyees_and_protectsathem

- from unwarranted;ﬁnd;unnecessaty_attgck,%yjherefore,{to;ensure.that!a]}fcbm-1-a
- plaints areffairlyjtteatédJand.the;jnterg5t3$qf.district;emp1qye¢' guarded,
the following procedures?5h311“be;fleQWEd;ﬁf_;;;_»z, B2 R '

“District officials and édmihistrafbfs_wi11 ﬁdtﬁéhtertéfn‘6F3considéb; :

communications or_comp]aints.fromgteachers,fparents/guardians; or .

. intendent.

_fiﬁdiﬁidﬁé]'Bdard'mémberﬁﬁSHé]l féféf.pérédhéiﬁék{hgﬁcbmplaintS*abéut o
'the schpq]s'to;the_Superintendent, -'-g_.* e

HiA]T.tohpiaiﬁts'mﬁst:Ee fh writihg,-éddreésed to the Sdhefihtgndéﬁt;,' -

-+ who will.arrange for a hearing, - If the complaint concerns a teacher =

ora principa};{the.Superiqtendent'ui]Trbeﬁavai}able if his/her pres-

. ence is desired; otherwise, hislherﬁdesignée=wi11ireprESEnt”him/her;a-_;3“
- _'A]].appropriate;provisions;of the current negotiated agreement regard- .

o ';1ng}teaching_staffgnotification,_representation'and rights will be
oL-app iedg¥gf'{'fff]ffjfff{.1 .:?f:'-'f-”'i."”“.f‘f'l4 R

| e s o the cams

_The'retomméndéd:§01ution; -
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 PUBLIC COMPLAINTS (continued)
: 'A.written statement'must be submitted six calendar dayé before'the
~next Board meeting, in order tq_be_inc]uded on the agenda. -
i11-considered action, the Board reserves the right,

t, to wait until the next regular - _
placed on the agenda before acting on - -

To prevent hasty,

- if the circumstances warrant i

. meeting after the complaint is
E. - A1l persons are cautioned that any person who upbraids, insults or.
abuses a district employee, in the presence or hearing of a pupil, -

is liable to appropriate legal action. .~~~ ' B T

Date January 10’1 984 s
. Reviewed: . 7/12/94




